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05/01/24 10:00 AM - 11:30 AM
Customer Service Training for the Modern 
Workplace

Hunt, Gail           https://eolwdma.webex.com/weblink/register/r416dd946e618ce67521e37e285fdd7fc

05/01/24 10:00 AM 11:00 AM Personal and Home Care Aide Training (PHCAST) Staton, Allison Hunt, Gail https://eolwdma.webex.com/weblink/register/r31943b310cfae35c0caced81b42bf2a2

05/02/24 1:00 PM - 2:30 PM Essentials of Career Planning Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/8e025d1456a84ace985d32e92d99213f 

05/03/24 10:30 AM 11:30 AM
Section 30 | Training Opportunities Program 
(TOP)

Glasser, Lee Hunt, Gail https://eolwdma.webex.com/weblink/register/re9f93cb39ff5ee3bb8be712484bcb58a

05/07/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

05/08/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

05/09/24 9:00 AM 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

05/09/24 9:30 AM - 11:00 AM Labor Market Information (LMI) & Tools Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/9603ea9b979f4f4586c81f0dbce4341b

05/14/24 10:30 AM - 12:00 PM
JobQuest: Viewing the Jobseeker's Journey (Staff 
training)

Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/a0a6a1ce5960405daa6e08d017043e2b

05/15/24 9:00 AM 1:00 PM
MOSES 102: Business Services Data Entry (Session 
1 of 2, Day 1)

Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

05/16/24 9:00 AM 1:00 PM
MOSES 102: Business Services Data Entry (Session 
2 of 2, Day 2)

Cartier, Tom Letourneau, Brenda MOSES 102 MOSES Business Services Basic Training | Mass.gov

05/16/24 10:00 AM - 11:30 AM Resumes & Career Readiness Maddestra, Bob           https://eolwdma.webex.com/weblink/register/r313ed5d6f3a8edf041414d9079275c0e
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05/21/24 9:00 AM 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103 Career Planning Training | Mass.gov

05/28/24 9:00 AM 1:00 PM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System Training | Mass.gov

05/30/24 9:00 AM 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov


